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FSCU E-Sign Agreement

By entering your personal information into the First Service Credit Union online membership application
system and consenting to this E-Sign Agreement, you agree to the following terms and conditions:

You are capable of and willing to accept these terms and conditions and any amendments to them in
electronic form. We may deliver your periodic statements, changes in terms, future notices, and
information (“Notices”) required by law or regulation pertaining to our services as defined in the Member
Service Agreement. We may deliver future Notices by posting the Notice or a link to the Notice on our
website or within Digital Banking or via email to the address provided for the person or entity applying
for membership and listed as the first owner on the account.

You agree to notify us of a change to your email address by logging onto First Service Digital Banking
(web or mobile app) and updating your contact information in the Profile section, or by contacting the
First Service Call Center at 713-676-7777.

By right, you may withdraw your consent to accept Electronic Notices and Statements by logging onto
First Service Digital Banking (web or mobile app) and browsing to the Enroll in eStatements section and
changing your preference, or by calling us at 713-676-7777.

You may obtain a paper copy of this E-Sign Agreement, the Member Service Agreement, and any future
Notices by calling 713-676-7777, or printing them from FSCU.com/agreements. You may also obtain a
paper copy of your periodic statements at the cost outlined in our Rate and Service Charges schedule,
which is available at FSCU.com/rates.

The minimum hardware and software requirements to access and retain the E-Sign Agreement, the
Member Service Agreement, Periodic Statement, and any future Notices are:

« A browser supporting 256-bit encryption

« A computer, operating system, and internet connection capable of supporting it; and/or a
mobile device with the latest version of Apple iOS or Android OS

+ The ability to view PDF files with Adobe Reader or a similar program

These minimum requirements are subject to change.
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